
ROADSIDE ASSISTANCE

Call 1-866-227-7323, Then Press 2

 Light Duty *Medium/Heavy Duty
 (vehicles up to 10,000lbs)  (vehicles up to 40’ long & 50,000lbs)

Your Vehicle Identifi cation Number is:

Your Networkfl eet Device Serial Number is:

Your License Plate Number is:

Roadside Assistance Plan Features

 • Towing • Locksmith Service
 • Battery Boost • *Flat Repair
 • Fuel Delivery • *Winch

*Some features not applicable to Medium/Heavy Duty vehicles.



Roadside Assistance Plan Features

 Towing –  Up to 25 miles of towing from the point of 
breakdown to the nearest service provider or 
other specifi ed location. There is an additional 
fee for towing a car more than 25 miles.

 Locksmith Service –  Locksmith services will be provided at an 
accessible location.

 Battery Boost –  A roadside assistance provider will jump-start 
your car and/or perform minor mechanical 
adjustments to start the car.

 *Flat Repair –  A roadside assistance provider will replace a 
fl at tire with the car’s available spare tire.

 Fuel Delivery –  A roadside assistance provider will deliver an 
emergency supply of fuel to the disablement 
site. If necessary, the car will be towed to the 
nearest gas station.

 *Winch –  A roadside assistance provider will extract 
the vehicle when it is stuck on ice, in mud, 
or snow on a normally traveled roadway.

Your plan includes 4 of the above services at no charge per year, 
per vehicle plus, the auto Call Back feature. 15 minutes after the 
service technician’s quoted ETA, the system will automatically call the 
customer to verify the job has been completed. *Flat Repair and Winch 
services are not available for Medium/Heavy Duty vehicles.

For further help call 1-866-227-7323 press 1 for Networkfl eet 
customer assistance.
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