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ãFully Cloud-based Unified 

Communications Software-as-a-Service 

(SaaS) Provider

ãTarget Small and Medium Enterprises

Ä Focus on Multi-location Organizations

ãService Provider and Technology Provider

ãOver 300 Person-Years of Technology

ã Industry Leading Reliability and Support

ãReal Customers, Real Momentum!

PanTerra Networks Snapshot

PanTerra Networks Confidential



3

ãUCaaS or UC SaaS ïUnified 
Communications as a Service

ãWorldSmart 4.0 ïOverall PanTerra UC 
service

ãUCCïUnified Command Center, heart of 
WorldSmart provides all your communications 
and presence ñat your fingertipsò.  Super 
enhanced IM panel.

ãMicrobrowserïSmall Communications 
Window within UCC

Terms
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ã First in Industry to Deliver:
Ä Fully Cloud-deployed Unified Communications Platform

Ä 100% Browser-based Unified Communications Client

Ä Stored All Communications in the Cloud

Ä Works on Windows, Macs, Linux, IE, Firefox, Chrome and Safari

ã No HW OR SW to Deploy, Maintain, Upgrade
Ä Significantly Reduce IT Costs and Headaches

ã Access All Your Communications with Just an Internet 
Connection and a Browser!
Ä Lowers TCO, Improves Mobility, Ideal for Dynamically Changing 

Organizations

ã Compatible with All Existing Interfaces Including Outlook, 
CRMs, SIP-Devices
Ä Fits in While Improving Productivity

Key WorldSmart 4.0 Points
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ã 100% Browser-based UC Client

Ä Visual Access to All Communications, ñCommunications at Your Fingertipsò

Ä Multi-Column ñEnhancedò IM Interface (UCC)

Ä UCC, Softphone, ACD Live Monitor, Fax, Email, VM, Contacts, Reports, Settings

ã Anywhere, Any Time, Any Device

Ä Windows, Mac and Linux Users

Ä Explorer, Firefox, Safari, Chrome

Ä SmartPhones

ã ALL Communications Archived in the Cloud

ã No On-Premise HW or SW to Manage

ã Enhanced Multi-Location Administration

ã Enhanced Group/Contact Management

ã Simplified Call Routing Management

Whatôs New in WorldSmart 4.0
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WorldSmart 4.0:

Communications at Your Fingertips
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PanTerra 

Support Just a 

Click Away

Unified Command 

Center

Browser-based 

Softphone

Integrated Email 

(Syncs with Outlook)

Everything 

Stored in 

the Cloud

Contacts Synced 

and Stored in 

Cloud

Visual 

Voicemail
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WorldSmart 4.0:

Communications at Your Fingertips
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WorldSmart 4.0:

Communications at Your Fingertips
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WorldSmart 4.0:

Unified Command Center (UCC)

Multiple 

Column 

Support

Multiple 

Microbrowser 

Windows

Simultaneous Mixed 

Communications 

Support (Chat, VM, 

Email, SMS, Fax)

Fully Web Conferencing 

and Desktop Share 

Integration

Complete Global 

& Personal Group 

Management

Full Presence 

Integration
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WorldSmart 4.0:

Unified Command Center (UCC)
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WorldSmart 4.0:

Unified Command Center (UCC)
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WS 4.0 UCC, IM, History, Voicemail
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ÁSingle Screen for All 

Communications 

ÁHistory of  all Communications

ÁZero Application Dependency

ÁPlay Voicemail From Brower, 

Email and Phone

ÁFax From Browser and Email
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WS 4.0 Complete Web Administration
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WorldSmart Fits In Easily

Before WorldSmart

Multiple User Interfaces, Complex Multi-Company Admin, Higher Costs

OutlookSIP Phone WebEx SmartPhones Consumer IM Digital Fax

DigitalFAX

After WorldSmart

Same/Similar User Interfaces, Single Admin, Lower Costs

Outlook/

WorldSmart Web ClientSIP Phone

WorldSmart

Web Meeting SmartPhones

WorldSmart

IM
WorldSmart

Digital Fax
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